LISA M. BAXTER
FINANCE MANAGER

King George County Service Authority
P.O. Box 169

King George, Va. 22485

Telephone: (540) 775-9181

FAX: (540) 775-5248

February 24, 1999

Mrs. Kathleen Lake
12127 Potts Lane
King George, Virginia 22485

Dear Mrs. Lake:

This letter is in response to your letters dated December 22, January 22, and February 16, 1999 regarding
the dispute with your meter reading taken on October 20, 1998. 1 apologize for the delay in responding,
however I received all three of your letters as a package on February 16, 1999 from the Treasurer’s

Office. Apparently your letters were mailed to their Post Office Box (103) and not forwarded to me until
last week.

I have reviewed the circumstances surrounding the disputed reading with my staff. In your case, you
experienced an isolated peak in water consumption that has not recurred. Current readings (on both the
old and new meter) indicated a relatively normal consumption level. In my tenure with the County there
have been documented situations that other customers have experienced that resulted in an excessive
water consumption (lawn watering, running toilet, unauthorized use of outdoor spicket) which once
terminated or corrected would result in a normal consumption level. Further, your meter was tested as
you requested and was found to be operating within the normal ranges.

One thing that concerned me about your situation was the fact that your meter was recently located on
September 2, 1998 and a baseline reading was recorded. Although the October 20, 1998 reading was
confirmed with a second reading on October 30, 1998 (which you also confirmed in your December 22,
1998 letter), it is not possible to confirm the original reading of 601180 taken on September 2, 1998
which was the start read that calculated the 42,940 gallons of use.

For this reason, the 9/2/98 reading will not be used as a baseline read for the November 1998 bill. Your
bill will be adjusted down to the minimum of $31.20 for 8,000 gallons and a credit will be applied to your
account in the amount of $149.90. This amount includes a principal amount credit of $136.27 ($167.47 -
$31.20) and a penalty amount credit of $13.63 ($16.75 - $3.12). As you know, a new meter was
installed on your property on November 19, 1998 with a beginning reading of zero. On December 16,






















































































































